§°Q'SOF“’% THE LITERACY
‘B£2°  CONNECTION

Another Program Yead Already???

SUMMERISSUE2009 "Problems are not stop signs, they are'guidelines.
Table of Contents
- Robert Schuller

Another Program Year .................... 1

Outstanding Tutor Award —.............. 2 Of course, the real quessmicon on
PAACE Midwinter Conference ........ 3 to dowith time as with money. It is hard for any of us to know

Newsletter information ................... 3 what direction to turdandwfdfemds we do
Tutor Coord definition ................... 3 may start arriving.

What ds on Tut o.t...¢o |

Statewide Exhibit ... 5 Maintaining an optimistic outlook is difficult, yet remaining

Tutor Training Opportunities  .......... S realistic and optimistic will keepur creatve minds working and

Literacy Division Chair ................... 6 | finding solutionsl sndt t hi s toshag wittatorsaad t i t u
Feature Training ...........cccvvevvevennnnn. 6 learners?

TLC Calendar .......ccccceeveeeeevveennnnnnn v

As we enter this new program year, TLC will continuebtald
2009-2010 on the history ofproviding tutor trainings. The Outstanding Tutor
Deb McAllister & & . (724) 287 - 8711 Award will be faclitated for the second year and we will continue
Chair to update our website www.tlcliteracy.org, and s&d out e

Greta Boffemmyer...(412) 393 - 7603 newsletters.
1stVice Chair

Board of Directors

Madeline Bialecki..... (610) 876 - 4811 Since the Intensive Tutoring Services initiative has ended, TLC
24 Vice Chair will be providing supportservicedo a new group Tutor

Peggy St.¢ oalg) e77é7707 | Coordinators (or those holding a similar position with a different
Treasurer title). The Tutor Coordinator Retreatcurrently on hold- will be a

Lorna Tucker.......... (814) 226 & 4626 foundational faceto-face netvorking event for this group of peers.
Secetary An online discussia groupis already in place

Linda Jacobi............. (610) 444 - 9118 http://groups.google.com/group/tutor-coordinators and other
Member-at-Large servicesnetworking opportunitiesand materials will be provided

Lee Stork................. (724) 773 - 7810 throughout the program year
Past Chair

Sue Snider............... (412) 661- 0811

) Forfurther information on any of these topic®ntact us at
Remote PastChair (814) 867 8 0203, kim@tlcliteracy.org colleen@tlcliteracy.orgor
jill@tlcliteracy.org. &

TLC Staff
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Colleen Serencsitscolleen@tlcliteracy.org
Jill Blonskié é ............... jill@ tlcliteracy.or TLC Congratu|ates Michael Westover on his
Tutors of Literacy in the Commonwealth fofficialdfdl appo i nt ment t o t he
Supporting Adult and Family Literacy Programs Bureau of Adult Basic and Literacy Education.
across the Commonwealth of Pennsylvania 4 . .
Best wishes, Michael, as you take on this
925 West College Ave ! ) ] )
State College, PA 1680 monumental role-in a time of financial t urbulence.
Phone: (814) 867-0203 .
Fax: (814) 867-0483 Thanks to you and your staff for everything you are
Email: literacy@ticliteracy.org doing for the field of adult education. &
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Tutors of Literacy in the

As you well know, volunteer tutors are a hard working, dedicated group of in dividuals who deserve recognition
and support. TLC is pleased to be able to sponsor the Outstanding Tutor Award to honor a representative of this
group of community -minded people. This award will be presented annually to a tutor who has demonstrated

exceptional instructional techniques when tutoring an adult literacy student.
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Commonwe al

Outstanding Tutor 2009

CONGRATULATIONS!

CRRAVIVE TEIATR T L T

Celia Reynolds

Washington County Literacy Council
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Nominees for the Outstanding Tutor
Award 2009

Congratulations to the following people
who were nominated for the tutor award
and many thanks to the nominating
agencies.
Tina Abel, YWCA TriCounty
Kristin Davidson
Center for Literacy
Nikki Duck, CIU 10
Denise Fannon
York Co Literacy Council
Cecilia Masters
Bedford Co Literacy Council
June Nyblade
Adams ColLiteracy Council
Chris Opall
State College Area School District

& & & & & & & & & & & & & &

Celia Davis Reynolds grew up in Greene County PA.
She graduated from West Greene High School and
earned a B.S. in Education from California University of
PA. Celia taught at North Franklin School in Trinity School
District of Washington, PA and Mt. Lebanon Schools in
Mt. Lebanon, PA. She serves as anofficer of the Col.
William Wallace Chapter of the National Society of
Daughters of the American Revolution. She also is a
member of the Genealogical Society of Western PA. She
has been a volunteer for the Washington County Literacy
Council for almost four years.

Celia credits her tutoring success to two factors: a
highly motivated student and a very supportive Executive
Director.

TLCis proud to present the first annual Outstanding
Tutor Award to Celia Reynolds and thank her for her
dedicated service to adult literacy. &
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Rob Packard

Goodwill of Southwestern PA
Michelle Peters

Somerset @ Technology Center
Marie Pierce

Bradford-Wyoming Co Literacy Program
Rose Robacker

Wayne Pike Adult Lit Program
Sister Fran Small

IHM Center for Literacy
Jacqueline Smith
Carlow University Conmunity Education
Connie Strunk

Franklin Co Literacy Council
Kenneth Tartof, Ph.D.

Community Learning Center
Lori Yatron

Literacy Council of ReadingBerks
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Information Regarding theOutstanding Tutor Awardor 2010

Presentation of the 2010 Outstanding Tutor Award will occur at the Tutor Coordinator Retreat in the fall of 2010.
The nomination process for the award will begin mid-February after the PAACE Midwinter Conference.

The nominators will be provided with a rubri ¢ to be used to evaluate the tutor whom they are going to nominate,
this will give the field a strong idea of what qualities tutors should be demonstrating when working with adult

learners. In 2010 TLC will be observing three of the nominees (instead of all of them) so the selection process will

be a bit different. More information will be available in 2010. &
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Big News
PAACE Midwinter Conferenceto Move
to a NEW Location in 2010

The PAACE Midwinter Conference will be chrigening a new location in 2010; the Penn Stater

Conference Center,http://www.pshs.psu.edu/PennStater/pshome.asp wi | | be hosting PA
annual event. Along with the change in location you will find some other tantalizing change s to

thi s yprogrand. ¥/hile the course is still

being charted, our new destination will CHART A COURSE

have excellent dining options, new 4

marketplace arrangements, and fine
lodging & not to mention a mix of
industry-relevant hot topics and tropical

fun. Registrationfees will include two
elaborate lunch buffets, four well rounded

break sessions, and all day beverage Ad u |t &

service.The request for proposak (RFP)
are available now and will be due

September 30". Watch the PAACE Ed t
wggtseitne], t?t:p://wwwérg(;azeiite.orq , for uca Ion

conference updates. 2010 PAACE Midwinter Conference

February 106 12, 2010
Tutors of Literacy will again be facilitating several sessions ahe Conference. The annual
membership meeting will be held and a session will be scheduled for Tutor Coordinators If you
have suggestions for session topics please conta€im with your ideas, kim@ticliteracy.org; other
sessionwill be announced at a later date. TLC will also have a display inthe M arketplace so
please stopby to say hello and see what we have to offer.&

The Literacy Conne&ctiom an electronic newsletter. If you:
a)have had thisesvsletter shared with you and would like to b
the distribution list or
b)are receiving thmewsletter and no longer want to be on the

ISt,
Hease contact Jjill@ticliteracytotmave youmeil address updated. -
same distribution group will receive notifications of updates to th

Noun: tu-tor co-or-di-na-tot[ - ok @r 8wr dlp n” ytobpr
Definition: 1.one of numerous terms for the inidival in a literacy program who
¢ works with tutors to develop individualizgdofessional development plans and coordinate
relevant professional development opportunities
¢ provides case management services to students to set personal goals and reduce barriers
e supports pairs around appropriate matching, educationasgtizlg, dagnostic assessment, and
appropriate selection and use of educational materials.

For purposes of this newsletter, the title Tutor Coordinator will refer to
any positions which have a similar job description to the one above.

& 3&


http://www.pshs.psu.edu/PennStater/pshome.asp
http://www.paacesite.org/
mailto:kim@tlcliteracy.org
http://encarta.msn.com/encnet/features/dictionary/Pronounce.aspx?search=tutor
http://encarta.msn.com/encnet/features/dictionary/Pronounce.aspx?search=coordinator
mailto:jill@tlcliteracy.org

What is on Your Tutor Coor di nat or 6s Mi nd?

In preparation for the Tutor Coordinator Retreat (which will be rescheduled as soon as possible) TLC
guestioned potential participants on a variety of topics, including seltidentification of strengths and
challengesand determination of topics that they would like to further explore.

The Tutor Coordinator online discussion group, http://groups.google.com/group/tutor -coordinators, is
going to be the initial venue for communication of the identified topics . This article will provide you
with a nutshell version of what some of your most valuable players consider to be their strengths,
challenges, and interests.

Wh e n a s kadb yau\dbnsider to be your greatest strangth when performing your current job
responsibilitesd r esponses ranged from character -idemtifled t s t o
character traits reflect the qualities that we like to see in tutors, namely the ability to build relationships

and make people comfortable. Like all adult learners, they see one of their greatest strengths as prior
experienced as a tutor, adult education teacher, social worker,etc. Knowledge of the educational

environment is seen as a strength, aare flexibility, ability to monitor multiple st rands of information,

and possession ocomputer and program development skills. Adult education is fortunate to have such

a talented, compassionate group of people working with tutors and adult learners.

Networkin g, whether through the online discussion group, participation in the Tutor Coordinator
Retreat or other provided opportunities, is going to provide this group of individuals with a means of
shaiing their skills and supporing each other with their identified challenges. Agencies strong in areas
such as recruitment, retention, and recognition will be able to share their strategies with agencies that
identified these as significant challenges. Similarly, those veteran to their positions will be able to
omemnmtbo t hose with | ess experience and help address
knowledge of resources,how to complete all of the tasks necessary to maintain a successful program,
and a limited ability to recognize barriers and obstacles. We ca all work together on issues such as
potential funding cuts, having to wear too many hats, and the scope and specific expectations of the
Tutor Coordinator position. Programs can share techniques for monitoring tutors, matching tutors and
learners, persuding tutors to participate in professional development, and retaining learners.

Topics deemed worthy of further exploration can be loosely grouped into the following categories:
role of Tutor Coordinator, networking with peers, resources, managing tutors and learners, how other
programs function, and instructional strategies.These areas will be addressethrough the discussion
group and during the Tutor Coordinator Retreat.

As a group we will be able to develop some of the concrete things that people hoped to take from the
retreat. For instance, we can work together to create an action plan for developing a broader base of
tutors or compile a list of ways to show appreciation to tutors. We can share ideas and materials that
can be implemented in other programs and we can discgsmethods for working with pre -literate ESL
learners.

The listgoes on, but fortunately, so do the opportunities presented by having such a wellrounded
group of peers from tutoring agencies working together. If you are interested in joining this rapidly
growing discussiongroup, please contact Kim atkim@tlcliteracy.org. &
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Statewide Exhibit Reaches Qut to Adult Learners

Of particular interest to adult educators is an upcoming exhibit. Making It Better: Folk Arts in
Pennsylvania Today will feature over 30 of the best artists across Pennsylvania. The exhibit will open
Janvary 2010 at the Erie Art Museum and then travel to other sites such as Rivers of Steel National
Heritage Area in Pittsburgh, the Michener Museum in Doylestown, and the State Museum in Harrisburg.
The exhibit aims to dispel popular myths about folk art, namely that it is “quaint,” “simple” and
something that was done a long time ago. “Traditional arts are alive and well in Pennsylvania,” states
curator Kelly Armor. “Our exhibit will show how communities use traditional arts and get people thinking
about how art plays a role in their own lives.” The exhibit will feature art that cultivates social
awareness - such as the provoking work of a Philadelphia graffiti artist or the Boshian singer who uses
ancient songs to combat racism and exemplifies artful living - such as blacksmithing or taxidermy.
Other works include Christian icon paintings and intricately embroidered Ukrainian towels used to heal
the sick. “The ob jects are beautiful, but they also tell us about what is important to people, whether
it is an ethnic or religious group or a hunting and fishing community” states Armor. “This is not art for
the elite, it is for everyone and easy to connect to.”

Educational programs for the exhibit will target the adult learner population. Because traditional
arts are passed down through hands-on apprenticeships and honor multiple learning styles, there is a
natural appeal for adult learners - whether they are getting their GED or taking an ESL class. Adult
education teachers will have access to web-based lesson plans and curriculum ideas as well as state-
wide trainings. Each exhibit site will also organize public programming such as performances and artist
demonstrations and will cultivate participation from the adult learning community. For more
information about the exhibit and its educational programs, contact Kelly Armor at the Erie Art
Museum, (814) 459-5477, folkart@erieartmuseum.org.

Tutor Training Opportunities in Times of Financial Uncertaint

Tutors may seem like an ideal solution for teaching adults when funéing is unc
oRone tutoring is provee extremely successful when providi@guhstrubganitor is
knowledgeable and effective. Tutor training and ongoing professional development |
tutors are well equipped and prepared to work with adult learnenssiicd titzethem the |
deserve.

Typically there are costs involved with tutor training and these costs may seen
justify when funding for thR@@DD9rogram year has yet to be determined. A solution ¢
found througHioa tutor training opiieddhat are being developed by a joint effort of Dr
Sheila Sherow (Program Director, PA LitCorp) and TLC.

In September, tutor resources, tutor training matehars candsegawill be
available via an extremdiyemsity Blackbdatfdnon. If you would like to receive updates ¢
the availability of theseifoeg@rofessional development oppautondiessanigices and
materiaBRif your program would like to be part of piloteigriaésearainings, please
cotact Kim Rossrian@tlcliteracyrd@peila Sheremrs20@psu.edu
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TLC as the PAACE Literacy Division Chair

Many of you chose Literacy as your program division when you
OF L/7~ became a member of the Pennsylvania Association for Adult
Continuing Education (PAACE). TLC is the Literacy Division Chair
and wants to more actively fill this role. How would you like to see
this happen?
Developing goals for the division is a good pldoéegin and |
look forward to hearing your suggestions. For a start we know that,
in the field of adult literacy, pursuit of professional development is a
& common goal. TLC can certainly support tutors, Tutor Coordinators,
COMMO\S) and programs in that area. For ample, TLC has a tutor training,
Designing aTutor Personal/Professional Development Fiahich
can be presented at your program; this training is supplemented with outlines and forms which will
aid in the process of creating a PD plan.
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What does your ppgram need in support of Professional Development (PD)? Here is a list of some of
the options available throughout the state.
e TLC can provide tutor trainings or support services for Tutor Coordinators
www.tlcliteracy.org

e Professional Development Centers (PPp@svide PD for staff of ABLE funded
adult education programs
http://www.able.state.pa.us/able/cwp/view.asp?a=13&0Q=39896&at@Nav

e The Learning Differences Project is an excellent resource for information and
trainings on working with adults with learning differences
http://www.able.state.pa.us/able/cwp/view.asp?a=15&0Q=121292&ableNav

e The Workforce Education Resource Center (WERC) provides leadership for the
integration of workrelated basic skills
http://www.pawerc.org/foun dationskills/site/default.asp

e ABLE Tech provides suppoorfe-Campus and €Data
http://www.able.state.pa.us/able/cwp/view.asp?a=331&0=127571&ableNav

PAACE would like to dispel the notion that it is an organization only for programs that have an

affiliation with IlUs or community colleges. As the Division Chair, TLC can be the voice of your

needs. Is there a way that you see PAACE helping your proigrémese difficult financial times™

you have further suggestions regarding TLCOs r ¢
share them with Kim akim@tlcliteracy.org

aff Literacy in dne Commentealin’s Feaime Ti&lining;
Designing a Tutor PersofiRrofessional Development Plan

Designing a Tutor Professional/Personal Development (PD) Plan will guide tur

through the process of creating their own individualized PD pdas well as

emphasize the value of tutor participation in PD. The correlati@tween student

achievement and tutor PD will be discussed, as will the importance of setting

goals and monitoring progress. Participants will be provided with outlines and charts to aid them in
the process of developirtheir PD plars. If you are intereted in having this training presented at

your program, please contact Kim kim@ticliteracy.orgor (814) 867-0203. &
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